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STAND, Inc. (“STAND,” “We,” “Our,” “Us,” or “the Organization”) understands the importance of protecting your privacy. We want to make sure that you understand what type of information is gathered and tracked, and how the information is used and with whom the information is shared. This privacy policy (“Privacy Policy”) describes how We collect and use information about Our online visitors and what choices you have regarding Our use of your information.
This Privacy Policy applies to information we collect through this website (the “Site”) and through online interactions that reference or link to this Privacy Policy (for example, when you submit a Site contact form or sign up for our newsletter).
If you have a concern or question about this Privacy Policy, about privacy at the Site, or to inquire about any Personal Information (defined below) you provided us, please send an email with your question or concern to info@standinc.com.
For convenience, we refer to the website as the “Site.”
1. What Information Do We Collect?
The Organization collects information that identifies or can reasonably be linked to you (“Personal Information”) and information about how the Site is used (“Usage Information”), as described below.
Personal Information:
“Personal Information” is any information that identifies you as an individual or is linked or linkable to you as an individual. This includes information such as your name, email address, mailing address, and telephone number. We may collect this information directly from you when you provide it voluntarily, such as through forms, donations, or online transactions.
In most cases, we collect Personal Information only when you choose to provide it (for example, when you contact us, sign up for our newsletter, register for an event, volunteer, or make a donation).
We may also collect Personal Information when you submit a job application through our Site, including your name, contact information, resume, and responses to application questions. We use this information to evaluate your candidacy and communicate with you about employment opportunities. We retain applicant information for a reasonable period following the conclusion of the hiring process, after which it is deleted unless you are hired or we notify you of a longer retention period.
The Site also allows individuals to submit applications for treatment and recovery-support services. These applications may collect sensitive information, including information about substance use, mental health, criminal history, and history of violence. We use this information solely to evaluate eligibility for our programs and to make admissions decisions. We treat all such information with heightened care and limit access to staff involved in the admissions process.
Some forms on our Site are hosted by GoDaddy, which also provides our website hosting and design services. When you submit information through these forms, your data may be processed by GoDaddy in accordance with its own terms and privacy policy before we receive it. In addition, we use a vendor (currently, BridgeBuilders) to collect and manage website analytics on our behalf. We encourage you to review the privacy practices of any third-party service provider through which your information may be processed.
Donations and Payments.
If you make a donation or payment through the Site, your payment is processed entirely by PayPal, Inc. (which also processes Venmo and credit/debit card transactions made through the Site). We do not receive or store your credit card number, bank account details, or card security code (CVV). We may receive limited transaction information from PayPal (for example, your name, email address, donation amount, date, and a transaction confirmation). For recurring donations, PayPal may store payment credentials on its systems in accordance with its own terms and privacy policy.
If you would like more information about what Personal Information we collect, would like us to stop using your Personal Information, or simply wish to unsubscribe from our mailing list, please contact us at info@standinc.com.
Sensitive Information.
Because STAND provides substance abuse treatment, recovery support, and transitional housing services—and also addresses issues such as homelessness, domestic violence, mental health, and prison reentry—individuals who interact with us through the Site may disclose information about substance use, mental health, criminal history, housing status, or related personal circumstances, whether through a services application or other communication. We treat any such information received through the Site with heightened care and do not use it for any purpose other than responding to your inquiry, evaluating program eligibility, or connecting you with appropriate support. We encourage you to share only the information necessary for us to assist you.
Minors.
STAND does not provide services to minors through the Site. Our Site and its forms are intended for use by adults. We do not knowingly collect Personal Information from individuals under 18 through the Site. If you are under 18, please do not submit Personal Information through the Site. If you believe that a minor has provided Personal Information through the Site, please contact us at info@standinc.com, and we will take steps to delete that information.
Usage Information (Device and Website Usage Data):
“Usage Information” includes information about how the Site is accessed and used, such as browser type, device type, operating system, approximate location (for example, city/state derived from IP address), IP address, pages viewed, referring/exit pages, and timestamps. Some of this information may be considered Personal Information under certain laws when it can reasonably be linked to an individual.
We collect this information automatically using “cookies” and other technologies that operate automatically when you visit Our website. We use this information to give our Site visitors and users a more relevant experience and to help us make technical improvements.
The types of cookies the website may use include:
· Essential cookies, which are required for basic site functionality;
· Analytics cookies, which help us understand how visitors interact with our website; and
· Preference cookies, which enable the website to remember your preferences.
You can control cookies through your browser settings and other tools. However, if you block certain cookies, the Site may not function properly and/or you may not be able to access certain parts or make full use of the website.
In addition, our website platform provider and certain third parties whose services we use (for example, payment processors or embedded content providers) may place cookies or similar technologies on your device in connection with providing their services.
2. What Do We Do With the Information Collected?
We use both Personal and Usage Information in support of the Organization’s mission. Uses may include monitoring traffic and content on the Site, contacting users of the Site about various programs and activities, facilitating treatment services, recovery-support services, educational programs, transitional housing referrals, and volunteer opportunities for users of the Site, and requesting and facilitating donations.
We may also use information to (a) respond to inquiries; (b) send newsletters or updates you request; (c) administer events and volunteer opportunities; (d) improve the Site; and (e) protect the safety and integrity of the Site and our operations (for example, preventing fraud or misuse).
We may also disclose Personal and Usage Information that we collect or you provide as described in this Privacy Policy:
· To service providers who perform services on our behalf (for example, website hosting, email/newsletter delivery, donation/payment processing, event registration tools, and analytics), to the extent necessary for them to perform those services.
· To analytics providers (if enabled) to help us understand Site usage and improve the Site.
· To payment processors to process donations and payments.
· To partner organizations only if you ask us to (for example, you request information about a joint program) or if We clearly disclose such sharing at the point of collection.
· To comply with law, legal process, or governmental requests; to enforce our terms; or to protect the rights, property, or safety of the Organization, our users, or others.
· In connection with a merger, reorganization, dissolution, or other change of control or status, in which case we may transfer information subject to this Privacy Policy.
We work with third parties to provide payment and information-processing services with their own applicable privacy policies. For instance, if you choose to make a donation online, we will share your personal information with our processing service providers.
We may use reputable third-party service providers to host the Site and store information. We take reasonable steps to select providers and require them to protect information consistent with their role, but no system can be guaranteed 100% secure.
3. Data Security
STAND is committed to protecting the Personal Information gathered from users in the operation of this website and implements reasonable security measures to maintain the security, integrity, and privacy of any information collected. Although We employ reasonable measures in connection with the collection, storage, and disclosure of information through the website, you should be aware that the confidentiality of any communication or material transmitted to/from STAND through this website or by e-mail cannot be guaranteed.
You are responsible for maintaining the security of any device you use to access the Site and for safeguarding any information you choose to share with us. By submitting your information to STAND you consent to the practices described herein.
4. Data Retention
We retain Personal Information for as long as needed or permitted in light of the purpose(s) for which it was obtained and consistent with applicable law. The criteria used to determine our retention periods include:
· The length of time we have an ongoing relationship with you;
· Whether there is a legal obligation to which we are subject; and
· Whether retention is advisable in light of our legal position (such as in regard to applicable statutes of limitations, litigation, or regulatory investigations).
Notwithstanding any deletion request, we may retain donation and transaction records as required for tax reporting, audit, and legal compliance purposes under applicable federal and state law.
5. Data Breach Notification
In the event of a data breach that compromises your Personal Information, we will notify you and relevant authorities as required by applicable law. We will provide this notification within the time required by applicable law, including information about the nature of the breach and steps we are taking to address it.
Nothing in this section is intended to create a duty to notify beyond what is required by applicable law.
6. Links to Third-Party Sites
We sometimes provide links to third-party websites, such as partner organizations, trusted third parties, other nonprofits, and payment providers, whose privacy practices may be different from the Organization’s. This Privacy Policy does not address, and we are not responsible for, the privacy, information, or other practices of any third parties. You understand and agree that your use of such third-party sites will be governed by the applicable terms of use and privacy policies of those sites and not by this Privacy Policy. We are not responsible for the content or policies of third-party websites or for acts or omissions of third parties. Please check with these third-party organizations or companies for their specific privacy policies. If you choose to use Third-Party Sites, you do so at your own risk.
7. Your Choices / Requests
You may request to (a) unsubscribe from our emails, (b) update or correct certain Personal Information we hold about you, or (c) request deletion of certain Personal Information, subject to applicable law and our legitimate operational needs (for example, recordkeeping for donations). To make a request, contact us at info@standinc.com. We will respond within a reasonable time.
We do not sell your Personal Information.
8. International Users
Our services are hosted in and managed from the United States. If you access the Site from outside the United States, you understand that your Personal Information may be transferred to, stored, and processed in the United States, where data protection laws may differ from those in your jurisdiction. By providing Personal Information through the Site, you consent to that transfer to the extent permitted by law.
9. Changes to This Privacy Policy
We may update this Privacy Policy from time to time. If We make changes, We will post the updated version on the Site and revise the “Last updated” date above.
10. Questions?
If you have any questions about this Privacy Policy or how We handle your information, please contact Us at info@standinc.com.
